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tután – hope, intention 
gandaa - around the fire 

kaa x’oos deiyi - foot path 
 

 
 

  

Haandei-I-Jin is a Tlingit phrase for “give me your hand”. 
This name was chosen to reflect that the Haandei-I-Jin Policy is all about the 
community taking ownership together to support those who need help. We are 
all in this together. Haandei-I-Jin offers our people a ‘helping hand’ so that they 
can meet their basic living needs for food, clothing and shelter.  

Haandei-I-Jin is also about helping our people restore their ability to be self-
sufficient and regain a sense of hope for a better future. This recognizes that some 
of our Citizens need much more than temporary financial assistance if they are to 
regain their independence and self-sufficiency.  

The use of a Tlingit phrase shows our commitment to reflecting our language, 
cultures and traditions in our government programs. 
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Title: DEFINITIONS Policy No.: 0.2 

 

An applicant is a person who is requesting Haandei-I-Jin benefits and whose eligibility has not yet been 
determined. 

A care giver is the person who is mainly responsible for the daily care of a minor, or person with disability, 
and may include parents, grandparents, legal guardian, foster parent. 

A common-law relationship refers to two people who live together as a couple for any length of time. This 
includes couples who live together on an intermittent basis due to absence for work, or hospitalization; this 
is not to include incarceration as their basic needs are currently being met by the Crown. 

The family unit refers to  
a. you and the person with whom you have legally married, as well as your biological or legal children 

residing with you; or 
b. you and the person with whom you are in a common law relationship with, as well as your biological 

or legal children residing with you; or 
c. you and your biological or legal children that are residing with you. 

A file record is a documented record of any and all interactions with a recipient or their support, family or 
advocate, by way of paper, or electronic (emails, text, Case Management system, etc.).  A file record may 
include date, purpose of meeting, personal information, etc. 

Financial Resources refers to all monetary resources   (such as income, assets) available to you and members 
of your family unit. 

Income refers to earnings from employment, transfers from other accounts (not your own), education and 
training allowance, inheritance, money received under various government programs (such as Employment 
Insurance benefits, pensions, insurance payouts, maintenance and settlements) and money earned by selling 
assets. Net income simply refers to income that remains after deductions and taxes. 

Maintenance refers to financial support (spousal and/or child) provided by a separated or divorced person 
to their former spouse or partner. 

Notice of Assessment (NOA) refers to an annual statement sent by the Canada Revenue Agency 
(CRA) to taxpayers detailing the amount of income tax they owe and the total personal/household 
income of the previous year.  It includes details such as the amount of their tax refund, tax credit 
and income tax already paid. 

‘Ordinarily resident of’ refers to the geographic location where a person normally lives, receives their mail 
and claims as a residence for tax purposes. 

A Pathway plan is a written agreement between a recipient and Health and Wellness staff that outlines a 
pathway to health, wellness and self-sufficiency. 
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Personal information refers to any recorded information about you, including: 
§ your name; 
§ your home address, telephone number(s), e-mail address, mailing address; 
§ information about your age, sex and marital or family status; 
§ information about your ancestry, nationality, or national or ethnic origin; 
§ your personal health information; 
§ information about your education, employment or occupation, and your educational, employment or 

occupational history; 
§ information about your source(s) of income and financial circumstances; and 
§ information about your criminal history, including regulatory offences. 

Post-secondary student means a person who is attending a recognized school or program (other than K to 
12) for a minimum of 30 hours per week. 

A primary income earner is the person within the family unit who made the most money during the previous 
month. Typically, it is the primary income-earner who must apply for Haandei-I-Jin on behalf of your spouse 
or partner. 

A recipient is a person whose eligibility for Haandei-I-Jin has already been established. 

Residing together refers to people who live in the same home, regardless if they are related by blood or 
marriage. 
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Chapter: INTRODUCTION Policy No.: A.1 

Title: VISION AND GUIDING PRINCIPLES Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

This policy sets out C/TFN’s vision for Haandei-I-Jin and the guiding principles 
on which this policy is based. 

2. To whom or what does 
this policy apply? 

All Citizens and C/TFN staff, management and Executive Council. 

3.  What is C/TFN’s Vision 
for its Citizens? 

We are a Yukon First Nation that honours and supports members of our 
community who require financial and other supports to heal their spirit and 
regain a sense of tután (hope), wellness and self-sufficiency. We all matter. 

4. What are the Guiding 
Principles that support 
Haandei-I-Jin? 

Having our basic needs met is a human right. Regardless of personal 
circumstances, we all deserve to have safe shelter, nutritious food, clean water 
and warm clothing. 

Cultural-relevance. We deserve programs that reflect our unique values, 
traditions and culture as people of the Carcross/Tagish First Nation. 

Fairness and simplicity. We deserve programs that are easy to understand and 
administer, and where everyone is treated fairly and consistently regardless of 
who they are. 

Dignity and mutual respect. We all have a right to be treated with dignity and 
respect, and to feel safe and supported if we need to turn to our community 
for help. 

Striking a balance. Haandei-I-Jin must strike a balance between ensuring that 
people receive the support they need, while ensuring that there remains the 
motivation and incentive to obtain employment and restore our self-
sufficiency. 

Supports tailored to the individual. We are all different in our unique way, and 
are at different stages of our journey. Programs must reflect each person’s 
unique circumstances and abilities, and to help us foster pathways to 
employment, self-sufficiency, healing the spirit and being a contributing 
member of our community. 

Flexibility and responsiveness. Every door is the right door. While rules must 
be enforced to ensure fairness and accountability, programs must also be 
responsive and flexible to address unique circumstances as they arise. 
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Chapter: INTRODUCTION Policy No.: A.2 

Title: CONFIDENTIALITY AND RELEASE OF INFORMATION Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

This policy outlines C/TFN’s commitment to keep your personal information 
confidential, and outlines the specific instances when a portion of your 
information can be shared to administer the Haandei-I-Jin. 

2.  To whom does this 
policy apply? 

C/TFN Citizens and Haandei-I-Jin applicants/recipients; C/TFN leadership and 
Administration. 

3.  Key Definitions Personal information (see 0.2, Definitions) 

4. What is a Release of 
Information Consent 
form? 

This is a form that you will need to sign when you apply for Haandei-I-Jin. It 
allows C/TFN staff to use or request your personal information for certain 
specific reasons. Even after signing this form, C/TFN must let you know when 
your personal information needs to be used, and for what purpose. 
Transparency is a key principle of Haandei-I-Jin. 

5. What are my rights 
regarding 
confidentiality of my 
personal information? 

You have the right to have your personal information and privacy protected. 
When you provide information about yourself and your family, you have the 
right to: 
§ be asked for the information in a fair and lawful way; 
§ know why your personal information is needed; 
§ know that your information is collected under the authority of C/TFN 

legislation, or legislation of another government; 
§ be asked only for information that is needed to administer Haandei-I-Jin; 
§ be given access to your own personal records; 
§ be allowed to request C/TFN to correct any incorrect personal 

information listed on your file;  
§ be informed about how to make a complaint if you think that your 

personal information has been used without your consent and/or 
inappropriately; and 

§ be assured that C/TFN staff have signed an Oath of Confidentiality and 
have been trained in how to follow it. 
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Chapter: INTRODUCTION Policy No.: A.3 

Title: YOUR RIGHTS AND RESPONSIBILITIES Last Revised: 2017.01.01 

 

1. What is this 
policy about? 

This policy sets out your rights and responsibilities – either as an applicant or as a 
recipient – of Haandei-I-Jin. 

2.  To whom does 
this policy apply? 

C/TFN leadership and Administration; Haandei-I-Jin applicants/recipients. 

3.  Key Definitions File Record (see 0.2, Definitions) 

4. What are my 
rights under this 
Policy? 

As a C/TFN Citizen who is 19 years of age or older and living in C/TFN’s Traditional 
Territory, you have the right to: 
§ apply for the Haandei-I-Jin when you are in financial need; 
§ get the information and help you need to complete your application; 
§ have your eligibility determined on the basis of the information you provide; 
§ receive any programs and services that you qualify for; 
§ access programs that will help you find work, heal trauma or improve your 

education/life skills; 
§ receive these services and supports in a way that reflects C/TFN’s traditions, culture 

and way of life; 
§ be informed about processes and decisions affecting you; 
§ ask for decisions that you feel have been made in error to be reconsidered or 

appealed; 
§ receive humane, respectful, efficient and fair service from all C/TFN staff; 
§ be treated fairly, without discrimination or made to feel flawed or shunned because 

you require help from your First Nation. 
§ You also have the right to have your personal information be kept confidential and 

not used without your consent (see Policy A2, “Confidentiality and Release of 
Information”). 

5. What are my 
responsibilities 
under this 
Policy? 

Whether applying for this Program or receiving benefits, you are responsible for: 
§ complete monthly intake forms, ensuring all required documents are attached; as 

identified in the monthly form.  This form and all attachments must be handed in on 
time, verified by date stamp. 

§ doing your best to find and hold a job (unless you have a doctor-documented 
disability or childcare responsibilities that prevents you from working); 

§ applying for and receiving financial assistance from other government programs (for 
example, using up your Employment Insurance benefits); 

§ actively participating in the Gandaa Circle of Care process (please see Policy F.1., 
“Gandaa Circle of Care”); 

§ becoming self-supporting as soon as you can (this reflects that Haandei-I-Jin is meant 
only as a short-term assistance program, not a life-long entitlement from your First 
Nation); 

§ making sure that all the information you provide is true, accurate and complete; and 
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§ telling us of any change in your personal circumstances that may affect your eligibility 
for Haandei-I-Jin or the amount of assistance you are entitled to. 

§ Attend all mandatory training 

6.   Do applicant/ 
recipients and 
staff share any 
responsibilities? 

Both C/TFN staff and Haandei-I-Jin applicants/recipients are required to treat each other 
in a humane and respectful way. This is a reciprocal responsibility that goes both ways 
equally. The C/TFN Government is required to ensure that a Shared Code of Conduct for 
any staff and Citizens involved in Haandei-I-Jin is developed and communicated clearly to 
all concerned, and that it is signed by all staff and recipients. Training must also be 
provided for staff and recipients together to understand the Shared Code of Conduct, 
and to develop the spirit and skills to follow it.  
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Chapter: INTRODUCTION Policy No.: A.4 

Title: ADMINISTRATION OF THIS PROGRAM Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

This policy provides you with an understanding of C/TFN’s roles and 
responsibilities with respect to managing Haandei-I-Jin. The division of roles 
reflects the principle that Health and Wellness staff need to develop positive 
and collaborative relationships with Haandei-I-Jin recipients, and need to focus 
on this task rather than the financial administration of this Program. 

 

2. What departments 
are involved in 
administering this 
Policy? 

While Health and Wellness has overall responsibility for administering Haandei-
I-Jin on behalf of the Government, several Departments also have specific roles 
to play. Key Haandei-I-Jin functions, by department, may include: 

Health & Wellness:  
- outreach and intake 
- co-ordination of the Gandaa Circle of Care process 
- requests for emergency support 
- co-ordination of the provision of home heating, shared with Infrastructure 
- connecting Haandei-I-Jin recipients with other Health and Wellness 

programs and supports 
- assist with recipient arrears owed to the Government, shared with finance 
- inputting changes to benefit levels based on changed circumstances 
- ensuring all interactions are documented 

 
Finance:  
- inputting form data into the financial system, shared with Health and 

Wellness 
- calculating benefit amounts, shared with Health and Wellness 
- producing and distributing payments 
- co-ordinating the Reciprocal Billing process 

 
Capacity Development: 
- assisting with the development and implementation of Pathway Plans, 

with a focus on life skills, employment readiness, job search assistance, 
education, training and the Transitional Employment program.  

 
Heritage, Lands and Natural Resources: 
- provide opportunities for on-the-land healing, ceremony and cultural 

education for Haandei-I-Jin recipients (i.e. First Hunt, First Fish). 
 
Infrastructure and Housing: 
- access to safe, affordable and well-maintained housing for Haandei-I-Jin 

recipients, along with water and sewage services, 
- coordination of the provision of home heating 
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Chapter: INTRODUCTION Policy No.: A.5 

Title: EXCEPTIONAL CIRCUMSTANCES Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

This Haandei-I-Jin Policy Manual addresses a wide range of issues and questions 
regarding the administration of this policy. However, there are times when 
policy may not provide sufficient direction on specific issues. This policy 
addresses these gray areas. 

2. What does 
‘exceptional 
circumstances’ mean? 

“Exceptional circumstances” means that the Director of Health and Wellness 
has the ability and flexibility to make non-precedent setting decisions 
(particularly for the best interest of the applicant or recipient) on a case-by-case 
basis. This means that any decision made under this policy applies only to your 
specific situation or request, and does not mean that you or others will be 
entitled to the same exception in the future.  A file record will be created to 
document such exceptional circumstance decision. 

If needed, the Director of Health and Wellness will call on and expect support 
from the Directors of Finance and Capacity in making decisions about the use of 
this Exceptional Circumstances policy, with the goal of reaching unified 
decisions in challenging cases.  This may include bringing decisions to 
Management Board (MB) for further discussion and decision making. 
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Chapter: INTRODUCTION Policy No.: A.6 

Title: THE RECIPROCAL AGREEMENT Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

This policy clarifies C/TFN’s roles and responsibilities with respect to the 
Reciprocal Agreement between Yukon First Nations (with the exception of the 
Kwanlin Dün First Nation and the Ta’an Kwäch’än Council), the Yukon 
Government and the federal Department of Indigenous and Northern Affairs  
Canada (INAC). 

2. What is the 
Reciprocal 
Agreement about? 

In 2005, most Yukon First Nations, the Yukon Government (as represented by the 
Department of Health & Social Services) and CIRNAC agreed to mutually support 
and co-ordinate the delivery of income assistance (through their respective 
income assistance programs) to any person in need in Yukon. 

This agreement means that C/TFN will provide Haandei-I-Jin assistance to non-
status individuals who are in a family unit or a relationship of a status citizen or 
status citizens of another Yukon First Nation (providing that they are a party to the 
Reciprocal Agreement) who reside in C/TFN’s Traditional Territory (and providing 
they meet all the other eligibility requirements). 

On a monthly basis, C/TFN’s Finance Department ‘bills back’ to either the Yukon 
First Nation, Yukon Government or CIRNAC for any costs that C/TFN incurred on 
behalf of non-C/TFN Citizens. 

3. Where does this 
‘bill back’ money 
go? 

 

When the Government is reimbursed from other Yukon First Nations 
Governments, or CIRNAC, or YG, it goes into a line called recoveries and goes back 
into the general ledger as basic needs. 
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Chapter: APPLYING FOR THE COMMUNITY SUPPORT PROGRAM Policy No.: B.1 

Title: APPLICATION PROCESS Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

This policy explains the Haandei-I-Jin application process, which includes the 
completion and signing of specific forms, and verification of required 
information to determine your eligibility for Haandei-I-Jin. No person is eligible 
for Haandei-I-Jin until they have gone through the application process. 

2. To whom does this 
policy apply? 

Haandei-I-Jin applicants 

3.  What are my rights 
during the application 
process? 

Everyone has the right to make an application for income support. In addition, 
you have the right to have an advocate, friend or family member attend the 
application interview.  

If you have special needs (for example, you are hard of hearing, or unable to 
read, illiterate), C/TFN will make sure that you have what you need to effectively 
participate in the application process.   

4.  What is the 
application process? 

If you decide that you require assistance under Haandei-I-Jin, you are required 
to come to C/TFN’s Department of Health and Wellness or front reception desk 
to receive a monthly intake package with all required forms and a checklist for 
what you are required to hand in to determine eligibility.  

 

The monthly intake package will need to be handed in by the 15th of each month 
(or the closest business day to the 15th), for you to be considered for the 
following month (example if you require assistance for the month of February, 
you will need to hand in the package by January 15th).  When you hand in the 
package, it will be date stamped and provided to the Health and Wellness Intake 
Coordinator who will review it and call you to confirm or clarify the details by 
the 25th.  You will be notified of your eligibility to receive assistance during that 
call. 

If a monthly intake package is not received by the 15th, this may affect your 
eligibility to receive funds for the following month. 
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Chapter: APPLYING FOR THE COMMUNITY SUPPORT PROGRAM Policy No.: B.2 

Title: DOCUMENTATION Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

This policy identifies the information that you must provide to C/TFN in order to apply 
for and maintain eligibility for Haandei-I-Jin. This information is needed to ensure that 
Haandei-I-Jin funds are provided only to those whom are eligible, and to make sure 
the funds are being used for what they were intended. This policy reflects Citizen 
feedback that less time should be spent on policing or scrutinizing how money is spent, 
that the Program’s administrative burden be reduced, and that the Program 
encourages recipients to take steps to live independently. 

2.  To whom does this 
policy apply? 

C/TFN staff; Haandei-I-Jin applicants/recipients 

3.  Key Definitions Pathways Plan (see Policy 0.2, Definitions) 

Notice of Assessment (See policy 0.2, Definitions) 

4. What documents 
are required for 
the Haandei-I-Jin 
application 
process? 

The following documents form part of the initial application process: 
a. copies of your identification (Status card, driver’s licence, etc.).  If you do not have 

any ID for you or your dependants, we will provide one month of assistance so 
that you can have time to obtain it, if not obtained by the second month, you will 
not receive assistance; 

b. Social Assistance Number (SIN); 
c. proof that you currently reside within C/TFN Traditional Territory; 
d. a budget and decision (B&D) form (completed by staff); 
e. a signed Release of Information form; 
f. rent and fuel/utility receipts/invoices1;  
g. Bank statement for the previous month; 
h. Notice of Assessment (NOA), provided yearly.  and 
i. other receipts identified in this policy manual. 

1.  Under the former program, C/TFN typically made rent and most utilities/fuel payments on 
your behalf. Under Haandei-I-Jin, you may be given the responsibility for paying your own 
rent, fuel and utilities (as part of the pathway planning process). This change recognizes that 
a critical step toward self-sufficiency is paying one’s own bills. It helps you to learn money 
management skills, and can help foster a sense of pride that you are taking steps to restore 
self-sufficiency. You may request that C/TFN give you the responsibility for paying your rent, 
fuel and utility bills yourself.  You will be provided a consent form, if you choose to participate 
in this part of the pathways program. 

5. Which of these 
documents must I 
provide each 
month to maintain 
eligibility? 

You must provide this information on a monthly basis with your monthly intake form: 

1. the amount and source of any income you may have earned (See Policy 
0.2, Definitions) ) 

2. receipts/invoices for costs related to rent, fuel and utilities; and 
3. bank statements for the previous 30 days 

.  



 16 | P A G E  

  

 

6. What are C/TFN’s 
responsibilities? 

A Haandei-I-Jin file must be opened for every applicant who requests Haandei-
I-Jin support This file will include the documents required for the application 
process (as identified in Question #4), along with: 

a. a file record (see policy 0.2, Definitions); and 

b. a pathways plan. 

The Director of Finance (or delegate) is also responsible for conducting a 
quarterly review of all Haandei-I-Jin files to ensure that all forms and 
documentation required by an auditor are in each file. 

7.  When does my 
Haandei-I-Jin file get 
closed? 

 

 

8. What if I would like to 
request a copy of my 
file 

Your Haandei-I-Jin file will be closed when you are no longer receiving Haandei-
I-Jin support. Your Haandei-I-Jin file will be kept for three (3) years on site, and 
then will be archived for off site storage to remain for an additional seven(7) 
years before being destroyed.  

 

If you are/were a recipient of assistance, you are able to request a copy of your 
file.  There will be a form you will need to complete and hand in to the front 
reception or health and wellness where it will be date stamped, and Health and 
Wellness will have up to 30 days to provide a copy of all file records requested.  
If you were a previous recipient of assistance, or your request for a file record is 
more than one year old, Health and Wellness will have up to 60 days to provide 
a copy. 
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Chapter: DETERMINING ELIGIBILITY Policy No.: C.1 

Title: ELIGIBILITY REQUIREMENTS Last Revised: 2017.01.01 

 

1. What is this 
policy about? 

This policy describes who is eligible for Haandei-I-Jin. 

2.  To whom does 
this policy 
apply? 

All applicants for the Haadnei-I-Jin Program  

3.  Key Definitions Family unit; (see Policy 0.2, Definitions) 

Primary Income Earner (see Policy 0.2, Definitions) 

4.  What factors 
are looked at to 
see if I am 
eligible? 

Eligibility is based on you meeting a number of general and specific eligibility 
requirements. First, you must meet all four of the following: 

a. you are a registered status person under the Indian Act; 
b. you are a C/TFN Citizen, or a Citizen of another Yukon First Nation that is a 

signatory to the Agreement on Reciprocal Arrangements for the Provision of 
Income Assistance; 

c. you must have lived in C/TFN’s Traditional Territory for at least one month before 
applying for Haandei-I-Jin 1; and 

d. you are 19 years of age or older (see Policy C.6 for more information). 
1  The residency requirement does not apply if you are a C/TFN Citizen who is returning to our 

community following a period of incarceration. That is, you will be allowed to receive 
immediate benefits under this Program. This reflects the view that people returning to the 
Traditional Territory after a period of incarceration are at their most vulnerable: if they must 
wait for their basic needs to be met, they are at greater risk of conducting illegal or unhealthy 
activities in order to find food and shelter. 

 If you meet the general requirements, you must then meet all of the following: 

e. in the previous month, you lacked sufficient financial resources to pay for life’s 
basic necessities as per the Budget and Deficit (B&D) form (rent, food, utilities, 
clothing);  

f. you have exhausted all other means of support, including (but not limited to) any 
Employment Insurance benefits that you are entitled to; and 

g. you cannot work due to one or more of the following reasons: 
i. having to remain at home to raise a child under the age of six (applies to only 

one parent); 
ii. having to provide significant care to a child or Elder with a diagnosed illness 

or disability; 
iii. attending an eligible treatment or healing program; or 
iv. being unable to find work in C/TFN’s Traditional Territory due to either a lack 

of job opportunities, or employers have told you that you do not meet the 
qualifications and experience required for jobs that are available; or 
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v. Being unable to work due to a severe and prolonged disability that you have 
had verified by a Medical Doctor.  A note will be required that states you are 
permanently disabled. 

 

5.  Are there factors 
which would make me 
ineligible for Haandei-
I-Jin? 

Yes. You will not be eligible for Haandei-I-Jin if any of the following applies: 

- you have a disability (physical or mental) that, as determined by a medical 
expert, does not prevent you from holding a job; 

- your spouse or common-law partner earns a full-time salary sufficient to 
meet your family’s basic needs (that is, household income is considered 
when determining eligibility); and 

- your primary residence is outside of C/TFN’s Traditional Territory (in which 
case, you would need to apply to either another Yukon First Nation, the 
Yukon Government or the Department of Indigenous and Northern Affairs 
Canada).  

6.  Does C/TFN look at 
just my financial 
resources or those of 
everyone in the 
family unit? 

If you live with a spouse or common-law partner we look at the financial 
resources available to both of you to determine eligibility. If you are single, only 
your financial resources are considered.  If there are other adults (19 years of age 
or older) present within the home, all rent/utilities will be divided evenly; 
whether or not the adults are on Haandei-I-Jin or not. 

7. If I live with my 
spouse or partner, 
who applies for the 
Program? 

It is typically the primary income-earner in your family unit who must make the 
application on behalf of the other spouse or partner. In most cases, the primary 
income-earner is the person within the family unit who made the most money 
during the previous month. 

8. What do I need to 
provide to prove my 
current relationship 
status? 

Each applicant is responsible for notifying Health and Wellness of their 
relationship status, during both the initial application process and should there 
be any change thereafter, including any co-resident individuals with whom you 
share parental responsibility for a child. If we are unsure as to the exact nature 
of your relationship status, we may ask you to: 

a. sign a form that states the nature of the relationship between you and 
the other person; and 

b. provide evidence (such as income tax forms, utility bills, telephone bills, 
or bank accounts) that your spouse or partner resides with you. 

9. What does ‘lack the 
financial resources to 
pay for life’s basic 
necessities’ mean? 

This means that you: 

a. do not have enough money to pay for food, shelter, clothing and utilities; 
and 

b. that you can show that you have no other means of financial support from 
sources including Workers’ Compensation Benefits, Employment 
Insurance, Canada Pension Plan/Guaranteed Income Supplement benefits, 
Old Age Security, private pension income, maintenance support payments 
or disability benefits. This can be proven by providing a copy of the past 30 
days on a bank statement. 
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10. Am I eligible if our 
family’s primary 
income-earner 
cannot work due to 
being incarcerated? 

If a primary income-earner is removed from the family unit, while incarcerated, 
your application will then be transferred to the spouse or partner to receive 
assistance.  The only exception would be if there are no longer any status family 
members in your family unit; if this is the case, then you will need to seek 
assistance within Yukon Government, Health and Social Services. 

11. What if I am 19 years 
of age or older but 
still reside with my 
parents? 

When you reach the age of adulthood, you are no longer a legal dependent of 
your parents or guardian. This means that you will be treated as an independent 
adult for the purpose of determining eligibility. Once you reach the age of 19, 
you are automatically deemed financially independent of your parents and will 
be treated as an applicant in your own right. This will include splitting the 
difference of rent and utilities between all adults in the home. 

12. Am I eligible if I am a 
full-time student? 

Please see Policy C.7, “Post-Secondary Students”. 
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Chapter: DETERMINING ELIGIBILITY Policy No.: C.2 

Title: MAINTAINING ELIGIBILITY Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

This policy sets out the conditions that you must meet in order to be continue to be 
eligible each month for Haandei-I-Jin benefits. 

2.  To whom does this 
policy apply? 

All Haandei-I-Jin applicants and recipients. 

3.  Key Definitions Pathways Plan (see Policy 0.2, Definitions) 

4. Once my initial 
application 
confirms that I am 
eligible for 
Haandei-I-Jin what 
must I do to 
remain eligible? 

To continue to receive Haandei-I-Jin benefits each month, you must: 
a. provide receipts that the financial assistance being provided to you is being 

used to meet your basic living expenses (please see Policy B.2 for a possible 
exception to this requirement); 

b. meaningfully participate in the Gandaa Circle of Care/pathway planning 
process; and 

c. advise Health & Wellness staff of any change in your circumstances that would 
affect your continuing eligibility (for example, earning employment income 
from a new part-time job). 

5. What if I am not 
interested in 
participating in the 
Gandaa Circle of 
Care process? 

A key requirement to continue receiving benefits is that you actively participate in 
the Gandaa Circle of Care process. This requirement is based on the view that 
Haandei-I-Jin is not intended to be a way of life, nor a ‘hand out’. It is temporary 
assistance to meet your basic living needs while you do what is necessary in order 
to return to employment and self-sufficiency. Participating in pathway plans, 
tailored to your individual needs, is an important vehicle to regain self-sufficiency. 

However, if you do not wish to participate, you have two options: 

a. you may opt out and instead perform approved full-time (8:30am to 4:30pm) 
community service activities organized by C/TFN (for example, cutting firewood 
for Elders, netting and cleaning fish for families in need, yard maintenance for 
Elders) or participate in approved full-time traditional and cultural ‘on the land’ 
pursuits. Your participation will need to be verified and signed-off by C/TFN 
staff, which may involve you providing written documentation to prove you 
have participated in the alternative activities; 

b. you may request an exemption due to there being circumstances beyond your 
control (for example, having to look after a seriously ill child or parent) that 
prevent you from participating in the Pathway Planning process. This 
exemption must be approved in advance by the Director of Health and 
Wellness. 

  



 21 | P A G E  

6. Do I have to 
participate in the 
Gandaa Circle of Care 
process if I am caring 
for an infant of child? 

No. Until your child reaches the age of 4, you can still receive benefits without 
participating in a pathway plan. However, once the child reaches the age of 4, 
you will be required to participate in order to help prepare you to return to 
work. 

7. Do I have a 
responsibility to look 
for and obtain 
employment? 

As with all social assistance-type programs in Canada, Haandei-I-Jin is intended 
as a short-term support to meet your basic needs until such time you are able 
to work and earn a living. This means that, unless you have a medical document 
that shows you have a disability that prevents you from working, you are 
expected to prepare for, search and obtain employment as outlined in your 
pathway plan. 

8. What if I have 
substance abuse 
challenges? 

Unfortunately, C/TFN cannot provide services to you if you come in to the 
Administration Building intoxicated or under the influence of a non-prescription 
drug.  

If it has become evident to C/TFN staff that you are consistently not using your 
Haandei-I-Jin benefits to meet your basic needs or the needs of your children 
due to a substance abuse challenge, staff will work with you to make alternate 
arrangements. These alternate arrangements may include providing support to 
you in the form of purchase orders, having food or other items purchased and 
provided to you, or providing emergency funds to a family or Clan member who 
will work with you to obtain what you need to meet your basic needs and the 
needs of your children. 

We will also work with you through the Gandaa Circle of Care process to support 
any efforts you may engage in to deal with substance abuse challenges you may 
have, in a human and non-judgemental way. 
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Chapter: DETERMINING ELIGIBILITY Policy No.: C.3 

Title: TERMINATING ELIGIBILITY FOR HAANDEI-I-JIN Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

This policy sets out when you are no longer eligible for Haandei-I-Jin. 

2. To whom does this 
policy apply? 

All Haandei-I-Jin applicants and recipients. 

3. Under what 
circumstances can my 
Haandei-I-Jin 
eligibility be 
terminated? 

There are several reasons why your eligibility may be suspended or terminated: 

a. C/TFN determines that you have consistently misused your benefits;  

b. C/TFN determines that you should have not initially qualified for Haandei-
I-Jin, as new information has come to light that your application 
documents were intentionally not accurate; 

c. you refuse to participate in the Gandaa Circle of Care process (or refuse 
to work for our community instead of participating); and 

d. You have been found to be committing financial abuse of Elders or others 
that you are living with. 

When a decision to suspend or terminate has been made, you are entitled to: 

a. be provided, in writing, with the reasons for this decision; and 
b. be provided with information about how you can ask for a reconsideration 

of the decision, and if not satisfied with the explanation, to request an 
appeal of the decision. 

4. When a decision has 
been made to 
suspend or terminate 
my eligibility, when 
can I re-apply? 

Once your eligibility for Haandei-I-Jin assistance has been suspended or 
terminated for the first time, you may re-apply after one month. If it is your 
second suspension, you must wait for three months before you can re-apply. If 
it is your third suspension, you must wait for six months before you can re-apply. 
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Chapter: DETERMINING ELIGIBILITY Policy No.: C.4 

Title: TEMPORARY CARE ASSISTANCE - CHILDREN Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

Haandei-I-Jin provides income assistance and other benefits to an adult 
caregiver who has been given temporary or emergency guardianship of a child 
of another Citizen living in C/TFN’s Traditional Territory. This assistance is given 
when: 

a. the child is in the temporary care of the adult; 
b. the child is in financial need; 
c. the adult providing the care does not have a legal obligation to support 

the child (that is, he or she is not the child’s natural or adoptive parent, or 
has not previously confirmed that he or she will be treating the child as 
part of his/her own family unit; and 

d. the adult caregiver is not receiving benefits adequate to fully meet the 
needs of the child from another government or agency, such as from the 
Yukon Government’s Child and Family Services Unit. 

2.  To whom does this 
policy apply? 

Individuals providing care to children under temporary or emergency 
guardianship. 

3.  Key Definitions Family Unit (see Policy 0.2, Definitions) 

4. How is a temporary 
care situation 
determined? 

A child is in the temporary care of an adult caregiver when: 

- the child is to reside for a short period with the adult; 

- the child is expected to return to their parent(s) at the earliest opportunity; 
and 

- no parent or other person with a legal obligation to support the child is able 
to care for him/her. 

A child may require temporary care for a variety of reasons. For example, the 
parent(s) may be temporarily unable to support the child because of financial 
or other special circumstances (for example, having to be in hospital for an 
extended period of time). Although there is no specified period of time for which 
an adult caregiver may receive temporary financial assistance under this policy 
on behalf of a child, the Director of Health and Wellness will determine, on a 
case-by-case basis, whether or not the child’s stay is in fact temporary.  

5. Does the caregiver 
have to be eligible for 
Haandei-I-Jin in order 
to receive benefits on 
behalf of the child? 

No. C/TFN encourages the use of temporary or emergency guardianship when 
it is in the best interest of the child to do so. Those who provide care to a child 
in these situations should receive whatever benefits for which the child is 
entitled to had that child remained with the parent(s). 
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6. What if the caregiver is 
a current Haandei-I-Jin 
recipient? 

In cases where the person providing temporary care is also a Haandei-I-Jin 
recipient for their own family unit, the child in temporary care is considered to 
be a separate benefit unit (i.e., the child is not considered to be in the family 
unit of the adult caregiver). The person providing temporary care who is also 
receiving Haandei-I-Jin benefits should in no way have their regular benefits 
affected because they provide such care.  

7. What is needed to 
verify that care is 
being provided to a 
child under temporary 
or emergency 
guardianship? 

The caregiver must provide the Director of Health and Wellness with a letter 
stating the name of the child to be cared for, the reason(s) for the temporary 
or emergency guardianship, and the likely length of the temporary/emergency 
guardianship (any arrangement over one year is not considered temporary). 
Once the letter has been received and verified, the caregiver may then apply 
for temporary assistance at the beginning of each month. 

8. What benefits are 
provided to the adult 
caregiver? 

The child is provided the same benefits that he or she would normally receive 
as a dependent of the applicant: a lump-sum monthly amount, per child, for 
food, clothing, schools supplies, child care costs and incidentals needed for 
raising a child. 
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Chapter: DETERMINING ELIGIBILITY Policy No.: C.5 

Title: DISABLED PERSONS Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

This policy sets out the eligibility requirements and benefits with respect to 
children or adults with a disability. 

2.  To whom does this 
policy apply? 

Children or adults with a disability; Recipients providing care to a disabled child 
or adult. 

3. Must an adult with a 
disability apply for the 
Program? 

Yes. Any individual 19 years of age or older is treated as an adult, and must 
apply for the Program even if they are being cared for by a family member. 

4. What is required to 
demonstrate that I or 
the person I am 
providing care to has a 
disability? 

To qualify as a disabled person, you (and your caregiver) must allow a qualified 
professional to assess and determine the extent of your disability. If your 
disability is permanent and prevents you from working, you will be eligible to 
receive Haandei-I-Jin benefits (providing that you meet all other eligibility 
requirements (see Policy C.1).  

A new medical review date with a qualified professional may be set at a later 
date if there is a likelihood of improvement in the person’s medical condition. 

5. What documentation is 
required to verify that I 
am a caregiver? 

If you are taking care of a severely disabled person, you will be required to 
meet with the Director of Health & Wellness to discuss the situation and verify 
that you are the primary caregiver for that person. Only one adult within a 
family unit may qualify as a caregiver for a person with a permanent disability. 
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Chapter: DETERMINING ELIGIBILITY Policy No.: C.6 

Title: PERSONS UNDER 19 YEARS OF AGE Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

Normally, you must be 19 years of age to be eligible for Haandei-I-Jin. However, 
there are situations where you may still be considered eligible for benefits. 

2.  To whom or what does 
this policy apply? 

Haandei-I-Jin applicants who are under 19 years of age. 

3. Under what 
circumstances could a 
person under the age 
of 19 be eligible? 

If you are under 19 years of age and meet the criteria set out Policy B.1, you 
may still be eligible for Haandei-I-Jin assistance if any of the following applies: 

a. you are living apart from your parents because they are unable or 
unwilling to provide a home for you (they must sign a statement 
confirming this fact) for reasons other than financial; 

b. you are living apart from your parents and have been meeting your basic 
living needs through working a job. In this case, you must explain why you 
didn’t apply for Haandei-I-Jin benefits at the time you left home; or 

c. you were no longer eligible for foster care once you reached the age of 
18, and now need the assistance of your community to meet your basic 
living needs. 

In determining your eligibility, the Director of Health and Wellness may talk 
with your parents to confirm that they are unable or unwilling to have you 
remain in the family home. This interview will help the Director to determine if 
you would be at risk in returning home, or if it is clear that your parent(s) are 
unable to care for you. If the Director finds that your parent(s) can and are 
willing to support you and meet your basic living needs, you will not be eligible 
for this program. 

If you are found to be eligible for Haandei-I-Jin benefits, you must find room 
and board arrangements with an adult who can provide a certain level of 
supervision. 

4. What if the parent(s) 
can support you, but 
choose not to? 

If your parent(s) refuse to provide you support, the Director will speak to the 
head of your Clan to advise of the situation, and to begin the process of applying 
for government benefits on your behalf. 
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Chapter: DETERMINING ELIGIBILITY Policy No.: C.7 

Title: POST-SECONDARY STUDENTS Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

C/TFN both encourages and supports its Citizens to improve their level of 
education. Normally, C/TFN (and the Yukon Government) provides Citizens 
who seek to pursue post-secondary education (including apprenticeships and 
long-term training programs) with education/training allowances, grants or 
loans. These monies are in part used to fund your living expenses. This policy 
clarifies the circumstances where you may still be eligible for Haandei-I-Jin. 

2.  To whom does this 
policy apply? 

Haandei-I-Jin applicants who are pursuing post-secondary education. 

3.  Key Definitions Post-secondary student (see Policy 0.2, Definitions) 

4. Under what 
circumstances am I 
eligible for Haandei-I-
Jin? 

If you are a post-secondary student who meets the eligibility criteria set out 
in Policy B.1, you may be eligible for the Haandei-I-Jin if: 

a.  you are not eligible for any other available financial assistance (training 
or education allowances, grants or loans) that C/TFN or the Yukon 
Government provides to post-secondary students; or 

b.  you can show that you have applied for and been refused assistance from 
these other sources. However, if C/TFN has denied your request for an 
education or training allowance, grant or loan because you have an 
outstanding debt to C/TFN and no repayment plan is in place, you will 
not be Haandei-I-Jin.-eligible. 

5. What if I want to go to 
school on a part-time 
basis, obtain education 
through an online 
program, or take a 
course for only personal 
interest/recreational 
reasons? 

You are ineligible for the Haandei-I-Jin if any of these situations apply, as you 
have sufficient time to both study and hold a job. Post-secondary education 
must be tailored to you finding employment in your chosen field, not simply 
for interest. 
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Chapter: DETERMINING ELIGIBILITY Policy No.: C.8 

Title: 
PERSONS NOT A REGISTERED STATUS PERSON PURSUANT 
TO THE INDIAN ACT 

Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

This policy clarifies when a person who is in not a registered status person 
pursuant to the Indian Act who resides within C/TFN’s Traditional Territory may 
be eligible for the Haandei-I-Jin. 

2.  To whom does this 
policy apply? 

Haandei-I-Jin applicants who are not a registered status person, or such people 
who are a member of a Haandei-I-Jin applicant’s family unit. 

3. Under what 
circumstances can 
non-status individuals 
be eligible for 
Haandei-I-Jin? 

If you are a person who is not a registered status person you may be eligible for 
Haandei-I-Jin if: 

a.  you are the primary income-earner in your family unit and C/TFN has 
verified that the Yukon Government will reimburse our First Nation 
through the Reciprocal Agreement (normally, we would ask you to apply 
directly to the Yukon Government – note: the financial benefits they 
provide are identical in amounts to what C/TFN provides);  

b. you are not the primary income-earner in your family unit, in which case 
the primary income-earner will be the applicant who would then apply with 
you as the applicant’s dependent. Once again, C/TFN will need to confirm 
with the Yukon Government that any financial benefits provided on your 
behalf will be reimbursed through the Reciprocal Agreement.  

3. What are C/TFN’s 
responsibilities? 

To verify that the Yukon Government will reimburse C/TFN for costs incurred on 
your behalf through the Reciprocal Agreement. 
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Chapter: DETERMINING ELIGIBILITY Policy No.: C.9 

Title: WHILE ATTENDING A TREATMENT PROGRAM Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

This policy clarifies when you may be eligible for Haandei-I-Jin while attending a 
treatment program. 

2.  To whom does this 
policy apply? 

Haandei-I-Jin applicants 

3. Under what 
circumstances can I be 
Haandei-I-Jin-eligible if 
I am in a treatment 
program? 

You may be eligible for Haandei-I-Jin (assuming you meet all other 
requirements) while attending a treatment program if: 

a. the treatment program is a recognized and approved program known 
for helping people to become self-sufficient;  

b. the treatment is part of part of your Gandaa Circle of Care pathway 
plan;  

c. you obtain C/TFN approval before entering the treatment program; and 

d. we receive a weekly confirmation report that you are attending and 
actively participating in the program.  

4. What financial benefits 
can I receive under 
Haandei-I-Jin? 

You may receive the normal monthly basic needs and supplementary amounts 
that you are eligible for, provided that you are not receiving similar benefits 
from the treatment centre. For example, if the centre provides you with meals, 
you cannot receive the food allowance. 

5. For how long can I 
receive financial 
benefits under 
Haandei-I-Jin? 

Normally 18 weeks, but this time frame can be extended if determined 
necessary by treatment centre staff. 
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Chapter: DETERMINING ELIGIBILITY Policy No.: C.10 

Title: EMERGENCY FINANCIAL ASSISTANCE Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

This policy clarifies when you may be eligible for emergency financial assistance 
under Haandei-I-Jin. 

2.  To whom does this 
policy apply? 

All C/TFN Citizens. You do not have to be a current Haandei-I-Jin recipient to be 
eligible for emergency assistance from your community. 

3. Under what 
circumstances can I 
receive emergency 
benefits? 

Emergency financial assistance may be provided under Haandei-I-Jin in order to 
minimize a risk to you or your family's health and well-being. This assistance is 
provided only if you have no other financial resources to address the 
emergency, and you have been pre-approved by the Director of Health and 
Wellness.  

4. What ‘risks’ qualify as 
an emergency under 
Haandei-I-Jin? 

Risks to your health and well-being include: 
a. an imminent power disconnection in the middle of winter; 
b. an imminent eviction for failure to pay rent; 
c. a fire or other natural disaster (i.e. flood); or  
d. lack of food in the house. (Purchase order will only be given if there is 
no food in the Health and Wellness food bank)  

5. How much are these 
financial benefits? 

Only the minimal amount of financial assistance will be provided in an 
emergency situation, as determined by the Director of Health and Wellness. In 
no case will the financial assistance provided under this policy exceed the 
amounts normally provided. 

6. Do I have to repay 
these benefits? 

If you subsequently receive insurance benefits for the situation that led to the 
emergency (for example, you had home insurance that covered you in case of a 
fire), you must repay the financial assistance. Otherwise, there is no 
requirement to repay. However, if you request emergency assistance more than 
once in a 12-month period, you will be required to meet with the Director of 
Health & Wellness in order to determine if there is an underlying reason for your 
need of emergency assistance. At this meeting, you may be required to agree 
to undertake specific actions prior to receiving any further emergency 
assistance. These action items will be written down, dated and added to your 
file.  

The Director of Health and Wellness will keep an accurate and current list of all 
approved Emergency Financial Assistance that is provided, so that the list can 
be reviewed by decision makers to determine if policy changes are required. 

 
  



 31 | P A G E  

 

Chapter: DETERMINING ELIGIBILITY Policy No.: C.11 

Title: COMMITTING FRAUD Last Revised: 2025-11-
28 

 

1. What is this 
policy about? 

This policy establishes the Carcross/Tagish First Nation’s expectations, responsibilities, and procedures 
related to preventing fraud and ensuring accurate reporting under Haandei-I-Jin. It outlines the 
requirement for Citizens to fully disclose all income, assets, bank accounts, employment, and household 
relationships, and sets out consequences for intentional misrepresentation. 

 

2. To whom or 
what does this 
policy apply? 

This policy applies to: 

• All Citizens applying for, receiving, or renewing support under Haandei-I-Jin; 
• All C/TFN staff, management, and Executive Council involved in administering, approving, or 

reviewing Haandei-I-Jin supports. 

 

3.  What is C/TFN’s 
Vision in 
relation to 
reporting a 
fraud 
prevention? 

C/TFN is committed to providing fair, consistent, and culturally-relevant supports to Citizens in a manner 
that protects dignity, respects individual journeys, and ensures program integrity. Honest reporting and 
accountability ensure that resources reach those who need them most and uphold the principles of 
fairness, trust, and mutual respect within our community. 

 

4.  What are the 
Guiding        
       Principles for 
the      
       Fraud 
Prevenqon &  
       Reporqng  
       Requirements 
Policy? 

 

Human Rights–Basic Needs 
Fraud prevention ensures that limited resources are available to support Citizens whose basic needs are 
unmet. 

Cultural Relevance 
Accountability and honesty are core values of the Carcross/Tagish First Nation. Reporting requirements 
reflect the cultural expectation of integrity, respect, and responsibility to one another. 

Fairness and Simplicity 
Everyone must follow the same reporting rules. Information must be clear, and requirements must be 
easy to understand so all Citizens are treated consistently. 

Dignity and Mutual Respect 
Reporting requirements are carried out in a way that protects confidentiality, dignity, and respect for 
Citizens and staff. 

Striking a Balance 
The policy balances the need for accountability with compassion, recognizing that mistakes happen and 
offering opportunities to correct information before consequences are applied. 

Individual Circumstances 
C/TFN acknowledges that Citizens may face barriers or crises that affect reporting. Staff will work with 
Citizens to support accurate reporting without judgement. 
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Flexibility and Responsiveness – Every Door is the Right Door 
While rules must be followed for program integrity, staff remain responsive, trauma-informed, and 
solution-focused when working with Citizens to report accurately. 

   

Policy 

Full Disclosure 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Responsibilities of 
C/TFN Staff 

 

 

 

 

 

 

 

 

                  

Citizens applying for or receiving Haandei-I-Jin supports must fully disclose the following: 

• All sources of income, including employment, self-employment, casual labour, seasonal work, 
honoraria, training allowances, pensions, CERB-style benefits, rental income, and any other 
financial support. 

• All bank accounts, including savings, chequing, joint accounts, online banks, investment accounts, 
and any accounts held with another person. 

• All assets, including vehicles, property, cash savings, investments, and other financial resources. 
• All employment, including part-time, full-time, contract, casual, or under-the-table work. 
• All relationships affecting household composition, including spouses, common-law partners, 

roommates who contribute to rent or other household responsibilities, or anyone with whom they 
share finances, meals, or children. 

• Changes to circumstances that may affect eligibility, such as new employment, moving households, 
relationship changes, or receiving new financial supports. 

Citizens must report all changes within 10 business days. 

 
 
 
 

C/TFN staff administering Haandei-I-Jin must: 

• Ensure Citizens understand their reporting responsibilities in plain language; 
• Provide culturally-safe, trauma-informed support during intake and renewal processes; 
• Maintain strict confidentiality of reported information; 
• Conduct eligibility reviews when information is unclear, missing, or inconsistent; 
• Ensure decisions are fair, consistent, and based on verified information; 
• Document all disclosures and updates in the Citizen’s file. 

 

                Fraud occurs when a Ciqzen knowingly provides false,     
                incomplete, or misleading informaqon in order to receive    
                supports they are not enqtled to. 

Fraud includes but is not limited to: 

• Not reporting income or hiding cash income; 
• Failing to report employment or under-the-table work; 
• Not disclosing bank accounts or assets; 
• Misrepresenting who lives in the household or relationship status; 
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Fraud – What is 
Considered 
Misrepresentation? 

 

 

 

 

 

 

 

 

 

Unintentional 
Errors 

 

 

 

 

 

 

 

 

 

Consequences for 
intentional fraud 

 

 

 

 

 

 

 

Procedures 

• Submitting false documents; 
• Allowing someone else to pick up a cheque without consent; 
• Providing information intended to mislead staff or influence eligibility. 

 

C/TFN recognizes that mistakes can occur. 
Unintentional errors (e.g., missing documents, forgetting to report a minor income change) will be 
addressed through: 

• Supportive conversation; 
• Opportunity to correct information; 
• Adjusted payments if necessary; 
• Education on reporting responsibilities. 

No penalty is applied when errors are unintentional and corrected promptly. 

 

If fraud is confirmed, the following actions may occur: 

• Repayment of overpaid benefits; 
• Suspension of supports until accurate information is provided; 
• Ineligible status for a defined period, depending on severity; 
• Referral to finance or legal counsel if serious misrepresentation has occurred; 
• Review of future applications with enhanced verification. 

All consequences must follow principles of fairness, due process, and cultural safety. 

Reporting Process 
Citizens must provide documentation such as pay stubs, bank statements, benefit letters, or other 
verification as requested. 

File Review 
Staff may conduct periodic reviews to ensure accuracy and may request updated documents. 

Appeals 
Citizens have the right to appeal decisions they believe are unfair, inaccurate, or not culturally-
appropriate. 

Confidentiality 
All information is protected under C/TFN privacy and information-handling policies. 
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Chapter: DETERMINING YOUR FINANCIAL RESOURCES Policy No.: D.1 

Title: DETERMINING AN APPLICANT’S FINANCIAL RESOURCES Last Revised: 2017.01.01 

 

1. What is this 
policy about? 

To be eligible for financial benefits under the Haandei-I-Jin, you must show that you 
are unable to meet your basic living expenses for the upcoming month. This policy 
clarifies what C/FTN considers as income and assets when determining your financial 
resources. 

2. To whom does 
this policy apply? 

All Haandei-I-Jin applicants. 

3.  Key Definitions Financial Resources; Income; Net income (please see Policy 0.2, Definitions) 

4. How does C/TFN 
determine my 
financial 
resources? 

The first step is to determine if your financial resources are sufficient to meet your 
basic living needs for the upcoming month. C/TFN uses a ‘budget deficit system’ to 
calculate your financial resources. You must have a budget deficit in order to be 
eligible for financial benefits. A budget deficit is determined by calculating your 
expenses for the previous month and comparing them to your income from the 
previous month. These calculations are done using a Budget and Decision (B&D) 



 35 | P A G E  

form. This is the form we use to determine if you qualify for financial benefits. A copy 
of this form is kept in your Haandei-I-Jin file. 

If the income you earned (or money in a bank account) in the previous month is less 
than your allowable living expenses, then you have a budget deficit. If your income is 
greater than allowable expenses, then there is no budget deficit and you are not 
eligible for the Program. 

Allowable living expenses include amounts for food, shelter, fuel and utilities, 
clothing and incidentals. There are also some expenses that you may be eligible for 
(known as supplementary allowances), and include the Permanent Labour Force 
Exclusion Allowance, the Education and Training allowance and allowances for 
special food, child care, Christmas, special clothing, telephone, nursing home and 
special care (home) and laundry. 

5. What is 
considered 
when 
determining my 
financial 
resources? 

The following is considered income when determining your financial ability to meet 
your basic living needs: 

a. net income from employment; 

b. net income from operating a small business; 

c. net income from providing services under contract; 

d. income from pensions, death benefits or life insurance; 

e. disability or survivors benefits under the Canada Pension Plan; 

f. Old Age Security and Guaranteed Income Supplement income; 

g. Workers’ Compensation benefits; 

  



 36 | P A G E  

continued from previous page h. disability benefits; 

i. private and company pension plans and benefits for retirement; 

j. Employment Insurance benefits; 

k. monies received pursuant to court order, such as separation agreements, 
divorce decrees, inheritance settlements, accident claims, income tax returns 
and other types of settlements or agreements court orders;  

l. monies received from C/TFN, including lump-sum distributions, loans, grants, 
beneficiaries, scholarships, RESP funds, or training or education allowances 
in the amount of over $12,000 per year. Note: Calculating monthly net 
income from lump sum loans, grants or training allowances will be done by 
pro-rating the amount received over the applicable school term; 

m. prizes, winnings and awards (for example money received through lotteries, 
bingos, capital gains and stock dividends); 

n. money received from the voluntary sale of personal property; and 

o. honoraria paid to C/TFN Citizens as salary or fee for service. Note: Honoraria 
received during the preceding month of up to $500 is exempt, as it is deemed 
to be employment income (please refer to Policy D.1 for a further discussion 
of how employment income is treated). 

6. What is not 
considered when 
determining my net 
income? 

The following is not considered income when determining your financial ability to 
meet your basic living needs: 

a. Child Tax Benefit (both federal and Yukon portions) and child support 
payments received. This is because C/TFN believes that money linked to the 
care and well-being of our children should not be included in the calculation 
of income, as this only reduces the financial support that they ultimately 
receive. Children are C/TFN’s future; 

b. monies provided to applicants or their dependents that were intended to 
cover the cost of special care due to long-term or permanent disability; 

c. any wage subsidies provided by C/TFN; 
d. Settlement payments (such as Residential School payments); 
e. Yukon First Nations Elders Allowance payments; 
f. The monthly income from education training dollars earned by members of 

the family unit pursuant to policy (4.3.1 and 7.2); 
g. Earnings of a dependent under the age of 19 years living at home and 

attending school full time; and 
h. Income earned (through employment or honoraria) up to $500 per month. 
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7. Is all of the income 
that I earn from 
employment used to 
reduce my Haandei-I-
Jin payment? 

No. C/TFN wants to support and reward work effort, so it is encouraged that you 
earn (and keep) some income from your efforts. In addition, C/TFN wants to 
encourage you to file income taxes and receive any tax credits to which you are 
entitled (like the GST Tax Credit). Under the Haandei-I-Jin, you are allowed a flat 
monthly deduction of $500 per month for any net income (that is, income after 
deductions and taxes) earned in the labour force for the first year. That is, any 
income earned under $500 per month does not reduce your Haandei-I-Jin 
payment. This allows you to supplement your financial assistance by $6,000 per 
year without incurring a reduction in your benefits. Any amount that you earn 
over this exemption is treated as outlined in the following section. 

Examples: 
1.  Joe earns $300 in prior month. Joe’s Haandei-I-Jin benefits reduced by $300-

$500 exemption = $0 (no reduction). 
2.  Joe earns $700 in prior month. Joe’s benefits reduced by = $700-$500 

exemption = $200 (which counts as income, subject to Question #8). 

8. What about money 
earned over $500? 

Any net income that you earn over the $500 monthly exemption reduces your 
Haandei-I-Jin benefits, but in a more gradual way: by 30 percent in year 1, by 60 
percent in year 2 and 100 percent in year 3. This helps strike a balance between 
encouraging you to return to work and not penalizing efforts to do so, while at the 
same time addressing concerns that some Haandei-I-Jin recipients may be 
‘double-dipping’ by collecting assistance and working full-time jobs.  

Example: Joan takes on a part-time job that earns her $900 a month ($10,800/yr) 

Joan earns $900 each month ($10,800 per year) 

Year 1 $6,000 of the $10,800 is fully exempt ($500 per month). The remainder is 
$4,800, of which only 30 percent ($1,400, or $117 per month) goes to 
reducing your monthly benefit.  

Year 2 $6,000 of the $10,800 is fully exempt ($500 per month). The remainder is 
$4,800, of which only 60 percent ($2,800, or $240 per month) goes to 
reducing your monthly benefit. 

Year 3 $6,000 of the $10,800 is fully exempt ($500 per month). The remainder is 
$4,800, of which all ($400 per month) goes to reducing your monthly 
benefit. 

 By transitioning the reduction in your benefits over a three year period, we are 
encouraging you to work without incurring a significant and immediate penalty. 
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9. What about bingo or 
lottery winnings, gifts of 
money or money from 
an inheritance ? 

Any winnings, gifts or inheritances under $5,000 that you receive in a 12-month 
period are exempt from calculating your financial resources. Total winnings, 
gifts or inheritances over the $5,000 limit will be used to determine your annual 
basic needs calculation.  

Consider if Joe wins a $7,000 bingo. If Joe normally receives $17,000 per year in 
Haandei-I-Jin benefits, this means his monthly benefits are $1,416 prior to 
accounting for the winnings. With the $7,000 bingo, his new benefits for the 
year would be $17,000-$2,000 = $15,000/12 months = $1,250 per month (a 
reduction of $166 per month).  

For anyone who has winnings or gifts over the $5,000 limit, C/TFN staff will 
immediately meet with them to clearly explain how their benefits will be 
affected and help them develop a budget and plan to prevent any financial 
shortfalls. 

10. What about income 
that I earn from the 
First Nation Traditional 
economy? What about 
assets that I use to earn 
income from the 
Traditional economy? 

C/TFN encourages you to participate in the First Nation Traditional economy to 
supplement your family’s needs. This includes additional money earned from 
making and selling cultural art, drumming or singing, to selling furs and guiding 
tourists on the Land. Under Haandei-I-Jin, you: 

a.  do not have to report money earned from the First Nation economy 
(exception: this does not apply if you are making sufficient money to earn 
a living or if you established a business); and 

b.  do not have to sell assets (such as your car, a truck used to transport 
firewood, canoes, hunting equipment, snow machines, snowplows, ATVs, 
and work-related or artist tools) in order to qualify for Haandei-I-Jin.  

11. What about money that 
I have in a bank 
account? 

The amount of money you have in various bank accounts is the only financial 
asset that we consider in determining your financial resources. The first $1,000 
of money held in the bank is not counted toward your financial resources (or 
$2,000 if you live with a spouse or partner). Any amounts held in excess of the 
$1,000/$2,000 limits will be considered an asset. For example, if you have 
$1,200 in the bank, $200 will be entered on the Budget and Decision form as 
an asset. 

The value of your personal assets (car, primary residence, boat, etc.) are not 
considered in determining your financial resources (business assets, yes). 

12. Just my financial 
resources or those of 
my spouse/partner too? 

For applicants who reside with a spouse or common-law partner, his or her 
financial resources are considered. If you live by yourself or with others 
(friends, relatives, etc.), only your financial resources is considered.  

13. What about income 
received from another 
adult living in my home 
(say, a boarder)? 

Income received from any other adult living in your household is treated as 
income, as follows: 
- 80 percent of the gross amount received from roomers or lodgers who 

provide their own food; 
- 40 percent of the gross amount received from boarders who are provided 

with meals; and 
- 60 percent of the gross amount received from rental of self-contained 

apartment or suite within the house. 
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A Haandei-I-Jin recipient who provides room/board to another Haandei-I-Jin 
recipient must still declare the amount as income. 
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Chapter: CALCULATING FINANCIAL ASSISTANCE AND BENEFITS Policy No.: E.1 

Title: CALCULATING ASSISTANCE - OVERVIEW Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

This policy provides an overview of how financial assistance is calculated under 
the Haandei-I-Jin. 

2. To whom does this 
policy apply? 

Haandei-I-Jin recipients 

3.  Key Definitions Family unit (please refer to Policy 0.2, Definitions) 

4. How is financial 
assistance 
calculated? 

Assuming you qualify for Haandei-I-Jin, the amount of monthly assistance you 
receive depends on the number of people in your family unit, and covers your 
basic living expenses such as rent, food, clothing and utilities/fuel. You may also 
be eligible for a number of supplementary allowances as well, depending on your 
situation.  

5. Where do the 
allowance amounts 
come from? 

All Yukon First Nation governments follow the allowance amounts provided by 
Schedules A and B of the Yukon Government’s Department of Health and Social 
Services. These amounts are based on calculations that attempt to reflect the 
cost of living in the Yukon.  

Amounts are increased depending on which area you reside in. There are 
currently three areas: Area 1 (Whitehorse), Area 2 (Carcross, Tagish, Carmacks, 
Teslin, Haines Junction, Beaver Creek, Dawson City, Pelly Crossing, Mayo, Watson 
Lake, Ross River and Faro) and Area 3 (Old Crow). 

If you live in C/TFN’s Traditional Territory, you are eligible for Area 2 allowances. 
While these amounts are higher than what a person living in Whitehorse would 
receive, so is the cost of living. 
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Chapter: CALCULATING FINANCIAL ASSISTANCE AND BENEFITS Policy No.: E.2 

Title: BASIC BENEFITS Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

This policy outlines the basic benefits that are provided under Haandei-I-Jin. 

2. To whom does this 
policy apply? 

Haandei-I-Jin recipients 

3.  Key Definitions Family unit (please refer to Policy 0.2, Definitions) 

4. What is included in 
‘basic benefits’? 

Basic benefits include an amount for: 

a. food allowance; 

b. shelter allowance; 

c. fuel and utilities allowance; 

d. clothing allowance; and an 

e. incidental allowance. 

5. How is the food 
allowance 
calculated? 

The food allowance amount is based on the Yukon Government’s Department of 
Health and Social Services Schedule A (see the Appendix to this policy). The total 
allowance increases in amount depending on how many people are in your family 
unit. You may also be eligible for an additional special food allowance (see Policy 
E.3). 

6. How is the shelter 
allowance 
calculated? 

There are three types of shelter allowances available, depending on whether you: 
i. rent your home from a landlord; 
ii. own your home; or 
iii. pay for room and board in someone’s home. 

 
i. renting your home 

Renting a home means that you are paying rent to a Landlord for a separate 
residential unit in which the Landlord does not reside. To receive a rental 
allowance, you must complete a Rental Report of Landlord form when you apply 
for Haandei-I-Jin, and provide either a copy of the lease agreement or a rental 
receipt, signed by the owner or landlord of the rental property or C/TFN housing. 
See the appendix to this policy for the amounts. 
Except for C/TFN-owned homes, C/TFN will not get involved in a lease or rental 
arrangement between you and your landlord and tenant. This means that 
C/TFN cannot be held liable if you don’t pay your rent or you cause damage to 
your rented accommodation. 

If fuel and utilities are included in your rent, and this exceeds the rental 
allowance we provide, we will combine the fuel/utilities amounts with the 
shelter allowance to form one amount. 

  



 42 | P A G E  

continued from previous page ii. owing your own home 
If you own your home (whether you have a mortgage on it or not), you are eligible 
for a shelter allowance that covers current taxes, mortgage interest, fire insurance 
and other assessments. Since these bills tend to be annual, we will pro-rate on a 
monthly basis (for example, if your home insurance is $2,400 per year, your 
monthly allowance will include $2,400 divided by 12 = $200). 

The monthly shelter allowance you receive cannot be greater than the rental 
allowance set out in Appendix A for a family unit of equivalent size. 

The principal portions of your mortgage are not included in the calculation of your 
monthly allowance. You will need to contact your bank or financial institution to 
make arrangements. 

 
iii. room and board 

If you are living in someone else’s house and they are not your biological or 
adoptive parents, grandparents, siblings, children or spouse (including common 
law) then you may receive a ‘room and board’ allowance. This allowance covers 
both your room and your food (if the person whose home you are living in provides 
food, you only get the ‘room’ component). 

To receive a Room and Board Allowance, a Rental Report of Landlord Form must 
be completed by the person who is providing you with room and board. You must 
also provide C/TFN with a monthly receipt to verify that the person providing you 
with room and board received the money. 

7. How is the fuel 
and utilities 
allowance 
calculated? 

This allowance is used to cover the following expenses, up to certain maximum 
amounts identified in Appendix A to this policy: 

i. the cost of heating fuel for your home; 
ii. the cost of fuel for cooking meals; 

iii. the cost of water delivery; 

iv. the cost of hydro-electricity; 
v. garbage removal (if provided by a company on a regular basis); and; 

vi. gas/diesel for a home generator. 

If the cost of your fuel/utilities exceeds the maximum amount allowed for the month 
and there is a risk to your health or safety (for example, you run out of oil during a 
winter month), you may be eligible for emergency assistance under Policy C.10. 
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8. How is the clothing 
allowance calculated? 

You – and the members of your family unit – are provided a monthly clothing 
allowance (see Appendix A). 

9. How is the incidental 
allowance calculated? 

You are entitled to a monthly incidental allowance for the cost of personal care 
and maintaining a household. 
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Chapter: CALCULATING FINANCIAL ASSISTANCE AND BENEFITS Policy No.: E.3 

Title: SUPPLEMENTARY BENEFITS Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

This policy outlines the supplementary benefits that are provided under Haandei-I-
Jin. 

2. To whom does this 
policy apply? 

Haandei-I-Jin recipients 

3.  Key Definitions Family unit (see Policy 0.2, Definitions) 

4. What are 
‘supplementary 
benefits’? 

Supplementary benefits (or allowances) are additional benefits that you may be 
eligible for once you have been receiving basic benefits for a minimum of three 
consecutive months (unless otherwise approved by the Director of Health and 
Wellness). These benefits include: 

i. Permanent Labour Force Exclusion Allowance; 
ii. Education and Training Allowance; 
iii. Special Food Allowance; 
iv. Child Care Allowance; 
v. Christmas Allowance; 
vi. Special Clothing Allowance; 
vii. Telephone Allowance; 
viii. Nursing Home and Special Care Home Allowance; and  
ix. Laundry Allowance. 

You must first meet with Health & Wellness staff in order to see if you are eligible 
for these benefits. 

5. What is the 
Permanent Labour 
Force Exclusion 
Allowance? 

The Permanent Labour Force Exclusion Allowance (PLFE) is a $250 per month 
benefit that is provided in addition to your monthly basic benefit amount if you are 
either: 

a. between the ages of 19 and 59 and permanently unable to find and hold a 
job due to a permanent disability (as confirmed by a doctor); or 

b. 60 years of age or older. 

If you are 60 years of age or older, you do not need to apply for this allowance: it is 
automatically added to your monthly financial assistance. If you are between 19 and 
60, you must apply for the PLFE by providing Health and Wellness with a Medical 
Form signed by a recognized medical doctor stating that you have a permanent 
disability that prevents you from working a job. 
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6. What is the 
Education and 
Training 
Allowance? 

This allowance may be provided as part of your pathway plan should you decide to 
participate in employment or skills training that will help you find a job. 
If you are able to access funding, scholarships or bursaries for education/training, you 
can keep 100 percent of what you received on top of your basic and supplementary 
Haandei-I-Jin benefits, up to a maximum of $1,000 per month. For example, if you 
receive a $12,000 scholarship (that is, $1,000 per month), this money will not be 
counted toward your income calculation in determining your eligibility for Haandei-I-
Jin. 

For further clarity, this benefit is available to you if: 

i. you have an approved pathways plan that addresses training and education; 

ii. consistently attend this training. If you quit the training before its completion, 
you will no longer be allowed this benefit. 

7. What is the 
Special Food 
Allowance? 

You may be eligible for a special food allowance in the amount of $50 per month. To 
receive this amount, a doctor’s note is required, stating that you require a special diet 
(for example, you have been diagnosed with diabetes). This special food allowance 
will be given for a maximum period of 12 months, at which time C/TFN will review 
your situation to see if this allowance is still needed.  

8. What is the Child 
Care Allowance 
and Babysitting 
Allowance? 

You may be eligible to receive a child care allowance if the care is provided by a 
licensed child care facility and the cost of this care is not fully covered under the Yukon 
Government’s Child Care Subsidy Program. For example, if you receive $1,000 per 
month under the Yukon Government’s program, and the childcare cost is $1,200 per 
month, you may receive a $200 child care allowance, as long as you provide C/TFN 
with a receipt for the additional amount. 

If you need a babysitter to care for your child during a time of emergency, or if you 
have an employment interview or medical appointment, and there is no available 
room at C/TFN’s Early Childhood Education Centre, you may receive a one-time 
babysitting allowance for that day if approved in advance by C/TFN. 

9. What is the 
Christmas 
Allowance? 

This allowance ($50 per person in your family unit) is automatically added to your 
December monthly Haandei-I-Jin amount. 

10. What is the 
Special Clothing 
Allowance? 

You may be eligible for a special clothing allowance if you require special clothing (for 
example, steel-toed boots) to prepare you for a new job. The amount of this allowance 
is $125 per year, and is provided to you by purchase order only. 

  



 46 | P A G E  

11. What is the 
Telephone 
Allowance? 

You may be provided with a telephone allowance to help cover the cost of basic  
services. Typically this will not include long-distance calling or special features like call 
waiting unless these features are necessary for your health and safety. If approved for 
this allowance, and the phone company requires a security deposit, we may provide 
you with this amount as well. Monthly phone receipts (including the security deposit) 
are required. 

12. What is the 
Nursing Home 
and Special Care 
Allowance? 

You may be eligible for a $125 monthly comfort allowance if you live in a C/TFN-
approved Nursing Home or Special Care Home. Prior approval must be given in 
advance by the Director of Health & Wellness. 

13. What is the 
laundry 
allowance? 

You may be eligible for a maximum of $15 per month per person in your family unit if 
you are required to pay for washing machines in a commercial facility or as part of 
your rental/lease agreement. 
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Chapter: CALCULATING FINANCIAL ASSISTANCE AND BENEFITS Policy No.: E.4 

Title: PAYMENT OF BENEFITS Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

This policy outlines how Haandei-I-Jin benefits are paid. 

2. To whom does this 
policy apply? 

Haandei-I-Jin recipients 

3. How do I receive my 
financial assistance 

You will receive your monthly financial assistance by direct deposit into your bank 
account. However, you may still request that your assistance be provided via 
paper cheque for specific reasons that make direct deposit not a viable option for 
you. In rare cases where your wellbeing or the wellbeing of your children is at a 
clear risk, portions of your monthly amount may be provided using purchase 
orders or other means. Under no circumstances will C/TFN provide cash. 

There are several reasons why direct deposit is a better option: there is currently 
no banking institution in our community to deposit a cheque, and some may incur 
a significant cheque-cashing fee, either from a business or from other individuals 
who will provide cash but at a significant cost. Direct deposit encourages you to 
get a bank account and to use online banking to manage your finances (both key 
steps to improving your financial literacy and self-sufficiency). Using direct deposit 
is also safer: with cheques, there is always a risk of them being lost or stolen. 

4. What if I don’t have a 
bank account and/or 
a computer? 

Part of living independently means that you have a bank account. We are here to 
help you get a bank account and show you how to use it. Using a bank account 
means that you can withdraw your money when you need it, which will help you 
manage your money over the month. C/TFN will ensure computers (with internet) 
are available for your use at the Administration building to allow you to view your 
bank account online and make online transactions directly to ATCO, your landlord 
and anyone else that you need to pay for your basic needs. 

5. Am I expected to 
make the payments 
for my rent, fuel and 
utilities? 

 

For most recipients, yes. C/TFN believes that Haandei-I-Jin recipients should be 
supported as best as possible to live independent lives and make their own 
choices (although care should be taken to not put people in situations of risk or 
vulnerability). This is also based on the view that you should be expected to take 
care of your bills unless you are unable to (for example, you have substance abuse 
or addiction challenges that lead you to spend Haandei-I-Jin benefits on items 
other than food, clothing and other essentials). 
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6. What if I am not 
currently able to manage 
my money? 

 

If you are having serious difficulty using your benefits to care for yourself or 
your children, C/TFN may provide some of your Haandei-I-Jin benefits in the 
form of purchase orders. Reasons for using purchase orders include: 

a. you have consistently not use your Haandei-I-Jin money for its 
intended purpose particularly if you are not meting your children’s basic 
needs (rent, food, clothing, utilities, etc.); 

b. you have other personal or life-skill issues affecting your ability to 
manage your money; or 

c. you have a pattern of lost or stolen cheques. 

When purchase orders are used, the purchase order will clearly state a specific 
time period in which you are to make the purchase, the vendor (the person or 
company providing the service) and the amount.  

C/TFN may also make payments directly to other parties on your behalf: 

a. companies, such as Yukon Electrical Company (electrical bill), 
Northwestel (phone bill), and North of 60 Petro (fuel bill); and 

b. another adult (i.e. Clan leader, spouse/partner or another responsible 
adult approved by the Director of Health and Wellness) who agrees to 
work with you to obtain the items you and/or your children need. 

7. What if my cheque is lost 
or stolen? 

A lost or stolen cheque may be replaced if:  

a. you report the incident to the RCMP and receive an investigation number 
that C/TFN can verify; and 

b. you sign a Statutory Declaration form stating that your cheque was either 
lost or stolen. 

Note that once a lost or stolen cheque has been cashed, we can no longer 
replace it. The Department of Finance will then work with the RCMP to 
determine when the cheque was cashed, and by whom. 
 
There is a waiting period of seven working days from when the lost or stolen 
cheque was reported to the RCMP and C/TFN before a new cheque can be 
issued. This provides Finance the time needed to place a “stop payment” on 
the lost or stolen cheque. 
 
It is the responsibility of the individual whose name appears on the 
cheque to pick up their own cheque. If they are unable to do so, they 
may either call the Intake Coordinator to authorize someone else to pick 
it up, or provide written consent. The Intake Worker (or delegate) may 
request identification from anyone picking up a cheque. 
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Chapter: CALCULATING FINANCIAL ASSISTANCE AND BENEFITS Policy No.: E.5 

Title: ALLEGATIONS OF ABUSE, FRAUD OR BREACH OF POLICY Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

This policy outlines how C/TFN will address allegations of fraud or breach of policy 
under the Haandei-I-Jin. 

2.  To whom does this 
policy apply? 

C/TFN Citizens; Haandei-I-Jin recipients 

3. What happens if 
C/TFN is advised of a 
potential abuse, 
fraud or breach of 
policy? 

An allegation of abuse, fraud or breach of policy made must be brought to the 
Director of Health and Wellness’s attention in writing and investigated 
immediately. C/TFN staff are not authorized to forgive or ignore any allegations of 
abuse, fraud or breach of policy. 

The Director will typically conduct an initial investigation of the allegation (which 
must be made in writing). If it is determined that you have intentionally not 
complied with Haandei-I-Jin policy (for example, you do not provide a rental receipt 
when required to do so), you will be provided a written warning for the first 
offence. If you breach policy an additional time, you will be suspended from 
Haandei-I-Jin for 30 days. 

If the Director determines that there is reasonable grounds to believe that a 
potentially criminal abuse or fraud has occurred, a report will be provided to the 
C/TFN Executive Council (or Justice Council, when established) and to the RCMP. 

If you are convicted of fraud in a Yukon court, your Haandei-I-Jin eligibility will be 
terminated immediately and permanently, and efforts will be made to recover any 
monies that were fraudulently obtained. 
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Chapter: CIRCLE OF CARE Policy No.: F.1 

Title: GANDAA: THE C/TFN CIRCLE OF CARE Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

This policy outlines the C/TFN’s Gandaa Circle of Care approach to helping you 
as a Haandei-I-Jin recipient to restore your ability to be self-sufficient. This 
recognizes that some of our citizens need much more than temporary financial 
assistance if they are to regain their independence and self-sufficiency. 

2.  To whom does this 
policy apply? 

Haandei-I-Jin recipients 

3.  Key Definitions The Gandaa  (a Tlingit word meaning, ‘around the fire’) Circle of Care is a concept 
of wellness, where C/TFN works with you to determine the tools and resources 
you need to heal trauma and regain your inherent sense of wellness, community 
and self-sufficiency. 

A Pathway plan is a written agreement between a recipient and C/TFN staff that 
outlines a pathway to health, wellness and self-sufficiency 

4.  Tell me more about 
the Gandaa Circle 
of Care? 

Building on the long-tested concept of ‘case management’, the Gandaa Circle of 
Care (GCC) is a culturally-relevant way for C/TFN to provide you with the 
support, motivation, encouragement and tools you feel you need – using 
Traditional Knowledge, the wisdom of our Elders and the Creator – to help you 
regain your inherent sense of wellness, community and self-sufficiency.  

The GCC is also about C/TFN departments working together (as opposed to silos) 
to delivery programs and services that meet the unique needs of you and your 
family. 

There are two circles in the GCC. You will play a central role in determining who 
is included in these circles. The first circle involves: you, 2 people who the you 
identify to join and who agree to do so (i.e. Family or Clan member), and a lead 
C/TFN staff member. The second circle includes the first circle along with 
agencies outside of C/TFN that may be of assistance. At the heart of the circle is 
you and your family. You and the people who you have identified to be part of 
your GCC will be provided with training to learn to be part of this support circle. 

The GCC is not meant to replace internal case management methods used by 
C/TFN and other agencies; rather, it is a platform for wrapping intersecting 
services and supports around you, with your full knowledge and participation. 

5.  What are the key 
principles 
underlying the 
Gandaa Circle of 
Care? 

The main principles upon which the GCC is built include: 

- treating you as a human being, with deep empathy, listening and 
openness, where your physical, emotional, spiritual and intellectual needs 
are considered at all times; 

- providing programs and services not just in C/TFN offices, but in the 
community, your home and on the Land;  
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continued from previous page - engaging you and your family to actively participate in the process;. 

- building positive relationships with staff, where you are treated with respect, 
without judgment; 

- developing realistic plans that help you achieve self-sufficiency at a pace and 
intensity that works for you. Also, to work with you on developing plans that 
set you up for long-term success with respect to your life goals, and building 
on your strengths and interests; 

- incorporating the cultural and traditional knowledge teachings of Elders, and 
engaging the youth, to help create a positive environment for you while you 
begin to regain your sense of self-worth and self-sufficiency; and 

- creating small ‘wins’ that help build your confidence and foster a belief that 
you are on the right path. 

5.  What are some of 
the practical 
aspects of the 
Gandaa Circle of 
Care? 

The Gandaa Circle of Care is about: 
- making you the focus of support to ensure that you receive assistance 

unique to your needs and circumstances, whether it be temporary financial 
support, help with developing employable skills or finding a job, help with 
addictions and unhealed past trauma, learning basic life skills, or how to 
read and write effectively; 

- adopting, within reason, a ‘how we can’, not a ‘it’s not in policy’ approach 
to resolving issues or meeting your needs; 

- connecting with and getting to really know you: finding out what is going on 
in your life and the barriers/worries you face in trying to regain your own 
innate sense of self-worth and optimism; 

- as noted earlier, having representatives from all departments (or outside 
agencies, where appropriate) working together, through Circle of Care 
teams, to meet with, assess and help you receive the targeted support you 
need; 

- working with you to develop a pathway plan to wellness, self-sufficiency and 
employability and then monitoring your progress over time, as well as 
providing additional support or encouragement, when needed; 

- making sure that your Circle of Care has regular contact with you, to make 
sure you feel supported and motivated on your journey; 
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continued from previous page - sharing information about you (your goals, dreams, challenges and life 
history) within the Circle of Care team to ensure that all team members are 
on the same page (note that there are no confidentiality concerns with 
sharing your personal information within C/TFN, providing that the 
information is not used for any reason other than to help you; regardless, 
you will be asked to sign a Circle of Care Release of Information form, which 
clearly sets out how the information will and will not be used; and 

- similar to the above, being more efficient by centralizing information, 
documenting supports and services provided, reducing duplication of time 
and effort, and gaining better access to your records and information 
through common assessment and organized data collection tools. 

6.  What are some of 
the key steps in the 
process? 

Key steps in the Circle of Care process include: 

1. Initially, a member of the Health & Wellness team will meet with you to 
gather information about your situation and what your needs might be. At 
this point a culturally-relevant assessment will be done to determine which 
of the three streams you fall into at that point in time (see Appendix A below 
for definition of the 3 streams). You will be actively engaged in the 
assessment process, which will be done in a respectful way “with you”, and 
will not be done “to you”. 

2. Anyone can request to be a part of a GCC process. The priority for the GCC 
process is people who are in Stream C, as well as those in Stream B who are 
caring for a young child who has reached the age of 4 and who therefore 
need to prepare for the transition to work. Within these priority groups, 
those between the ages of 19 and 35 will be the highest priority.  

3. If it is determined that you primarily require the assistance of one 
Department, a person from that Department will be your lead (although the 
financial aspects of Haandei-I-Jin will be managed by Health and Wellness 
and Finance). For example, you may be referred to Capacity Development 
if you are motivated to work but need help to develop interview skills or find 
employment). 

4. If it is determined that you require a significantly more holistic and healing 
approach, a Circle of Care team will be identified to work with you to identify 
helpful assessment tools (for example, literacy skills), and to develop a 
pathway plan that will, over time, help you to overcome your barriers to 
wellness, self-sufficiency, community inclusion and employability (see Policy 
F.2 to learn more about pathway plans). Regular Circle of Care meetings will 
be set up to ‘touch base’ with you and your family to monitor progress, 
listen to concerns or challenges, and to provide motivation, encouragement 
and other support needed to help you succeed. 

Appendix A: The Three Streams (continued next page) 
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Purpose:  To help staff assess and better understand the three basic categories of individuals 

who may require Haandei-I-Jin support, particularly with respect to the Circle of 
Care and pathway planning. 

Note:  These streams do not speak to eligibility, which is addressed elsewhere in 
this policy. 

 
Stream A 

Clients who require permanent, full-time (mostly financial) support as a result of a 
significant and permanent/chronic mental or physical impairment that prevents them 
from working full-time.  

 
 

Stream B 
Clients who require short-term, temporary (mostly financial) support (and where there 
is a clear time-frame and plan to return to work) due to one or more of the following 
circumstances: 

1. providing full-time care for a child under the age of 6; 
2. providing full-time care for either an Elder or a child under the age of 19 with a 

significant long-term illness or disability; or 
3. a family whose primary wage-earner is temporarily unable to provide for their 

family’s needs due to either being incarcerated or attending programming (healing, 
addiction recovery, etc.) full time. 

 
 
Stream C 

Clients who need to take time to:  
1. develop life and employable skills; 
2. improve their literacy or level of education;  
3. seek a good job in the Traditional Territory; and 
4. address trauma in their life, and/or to address substance abuse or other issues. 
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Chapter: CIRCLE OF CARE Policy No.: F.2 

Title: PATHWAY PLANS Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

This policy deals with how pathway plans are developed. The primary goal of 
pathway plans is to help people develop the communication and relationship-
building skills that lead to success in work, at home and in the community. 

2.  To whom does this 
policy apply? 

Haandie-I-Jin recipients 

3.  Key Definitions Formerly known as case management, a Circle of Care is a concept of wellness, 
where an individual is provided the tools and resources they need to heal past 
trauma and regain one’s inherent sense of wellness, community and self-
sufficiency. 

A pathway plan is a written agreement between a recipient and C/TFN staff that 
outlines a pathway to health, wellness and self-sufficiency. 

4. How is a pathway 
plan developed? 

Pathway plans are developed by both the Haandie-I-Jin recipient and C/TFN staff.  

5. When must one be 
completed? 

A pathway plan should be developed within three months of you becoming 
eligible for the program. 

6. When should be 
included in a 
pathway plan? 

The content of a pathway plan will vary according to the situation and needs of 
the recipient. Typically, a pathway plan will include: 

- your strengths, gifts, skills, abilities, interests; 

- your educational and training history; 

- your employment history; 

- a description of challenges that are preventing you from being self-
sufficient; 

- a description of the action to be taken to address each challenge; 

- an action plan for obtaining needed education, training and job readiness, 
employment; and 

- action plan for addressing your wellness and life-skill issues. 

The plan should also identify C/TFN departments and other agencies that may be 
involved in providing you with programs or resources, such as a substance abuse 
program, teen parenting program or vocational rehabilitation program. 
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7. Must I participate in 
pathway planning to 
continue to be eligible 
for the CSP? 

If you have been identified as a candidate for a circle of care and pathway 
planning, you must actively participate in order to continue to receive 
benefits. There are two exceptions which are outline in Policy C.2, Question 
5.  

8. Am I obligated to 
participate in 
employment-related 
aspects of pathway 
plans? 

For most recipients, a key focus of their pathway plan will be to prepare for 
re-entering the labour market. However, not all recipients may be 
employable in the long-term due to a medical disability that prevents them 
from finding and maintaining employment. To be considered employable, 
you must: 

- be unemployed due to lack of employment opportunities in C/TFN’s 
Traditional Territory; 

- be between the ages of 19 and 60;  

- be free of illness, injury or disability that prevents employment; and 

- not qualify as a primary caregiver (that is, not providing care to a child 
under the age of six or a disabled child under the age of 19). 
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Chapter: CIRCLE OF CARE Policy No.: F.3 

Title: HOME VISITS Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

Part of the Gandaa Circle of Care process involves C/TFN staff visiting your home 
on a monthly basis. These visits help us better understand your living situation and 
what you require in terms of moving forward toward a path of self-sufficiency. The 
main purpose of these visits is for staff and Citizens to develop a good and friendly 
rapport. 

 

The purpose of a home visit is not for staff to monitor or supervise you. It is also 
not an opportunity for you to complain, or to demand additional services or 
benefits. The purpose is simply to connect with you on a regular basis and build 
healthy relationships. Ideally, community volunteers will be invited and supported 
to play a role. 

2.  To whom does this 
policy apply? 

All Haandei-I-Jin recipients; Non-Haandei-I-Jin recipients, including Elders, who are 
dealing with significant physical or mental health issues (as resources permit). 

3.  Must you agree to 
home visits?  

No. It is your choice. The goal is only to build a good relationship with you, and to 
better understand your needs and how we can help. 

4. When will home 
visits take place? 

Home visits may only take place during our regular business hours.  

5. When can a home 
visit be ended? 

An overriding goal of C/TFN is to ensure the safety and wellness of our staff. If a 
staff person visits your home and at any time feels that there may be a safety issue 
(for example, you are intoxicated or are starting to show threatening behaviour), 
they must end the visit and report their concerns to the Director of Health and 
Wellness. 

6. What are C/TFN’s 
responsibilities? 

Our responsibility is to build a good relationship with you and to help understand 
your needs. We also have a responsibility to ensure that home visits are safe and 
positive. 
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Chapter: RECONSIDERATIONS AND APPEALS Policy No.: G.1 

Title: RECONSIDERATIONS Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

This policy addresses situations where you may question a decision made by C/TFN 
that affects your eligibility for Haandei-I-Jin or the amount of assistance that you 
receive. The first step is to speak with Health and Wellness staff about your 
concerns. If you still believe that a decision was made in error or without having all 
the facts, you can ask for a reconsideration. A reconsideration occurs when the 
Director of Health and Wellness reviews the decision to make sure policy was 
properly applied. If he or she determines that it wasn’t, or that new information 
has come to light, the original decision may be reversed. 

2.  To whom does this 
policy apply? 

Haandei-I-Jin applicants and recipients. 

3.  When can I ask for a 
reconsideration? 

You can request a reconsideration of a decision if: 
§ your application for assistance was denied; 
§ your assistance was reduced or stopped; or 
§ you disagree with a decision made about your pathway plan. 

4. Are there 
circumstances where 
I cannot ask for one? 

Yes. You can’t request reconsideration for decisions involving service quality or 
administrative issues. If you have a concern about this kind of issue, speak with 
your Gandaa Circle of Care team. 

5. How do I request a 
reconsideration? 

You have 10 business days after you get the original decision to request a 
reconsideration. Be sure to include all relevant information and documentation 
that you want reviewed. Here are the steps to follow: 

1. Contact the Director of Health and Wellness to advise that you would like a 
decision to be reconsidered. 

2. You will receive a Request for Reconsideration form to fill out (staff will assist 
you to complete the form, if you would like). 

3. Complete the form and sign it.  

6. Am I allowed to have 
someone help and 
represent me? 

Yes. You may have one representative attend any meetings and help you prepare 
for the reconsideration. 

7. What is the process? Within seven working days of receiving your letter, the Director will: 

1. meet with you (and your representative) to go over the initial decision 
with you, hear or read any documentation that you provide that explains 
your position, and to review the reconsideration/appeals processes with 
you to ensure that you understand your rights and the process. 

2. The Director will review the decision and accompanying information, and 
will provide his or her decision, in writing, within 10 business days. 
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Chapter: RECONSIDERATIONS AND APPEALS Policy No.: G.2 

Title: APPEALS Last Revised: 2017.01.01 

 

1. What is this policy 
about? 

If you disagree with the results of the Director of Health and Wellness’ 
reconsideration of the decision you disagree with, you may now request a formal 
appeal. This policy sets out the appeals process for decisions made by C/TFN under 
Haandei-I-Jin. 

2.  To whom does this 
policy apply? 

Haandei-I-Jin recipients; C/TFN staff and administration 

3.  How and how long 
do I have to ask for 
an appeal? 

Once the initial decision made by staff has been confirmed during the 
reconsideration process, you then have 15 working days from the date of being 
notified of the decision to request a Circle Mediation. The request must be 
submitted to the Director of Health and Wellness in writing.  

4. Do I have any 
rights that I should 
know about? 

You have the right to make a written request to the Director of Health and Wellness 
for a Circle Mediation, which will be facilitated by a certified Circle Keeper. The 
costs of the Circle Mediation will be covered by C/TFN. A copy of your request will 
also be given to the C/TFN Ombudsperson (once created), who will oversee the 
process to make sure that the appeals process is consistent with the fundamental 
principles of effective peacemaking circles, and who will have the ultimate 
authority in making final decisions on appeals. 

5. Can I still get 
financial assistance 
while I await the 
appeals process? 

Yes, you might be able to receive some assistance while you await the decision. If 
the original decision is upheld (that is, your appeal fails), you will have to pay this 
money back. If the decision is overturned, that is the end of it. 

6. What is involved in 
the Circle 
Mediation 
process? 

The Director of Health and Wellness will send you a letter stating the time, date 
and place of the Circle Mediation session(s). The Circle Mediation will review the 
appeal in private (no observers). You or someone representing you must be 
present. If neither you nor your representative are present at the meeting, the 
appeal is dismissed.  
 
The Circle Mediation, under the guidance of the Circle Keeper and the 
Ombudsperson, has the authority to over-rule the original decision and/or the 
reconsideration decision, over-rule existing policy and take whatever action it 
deems appropriate to resolve the situation. 

continued on next page … 
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 The Circle Mediation may hear any information about the case, written or 
otherwise. For example, they may: 

a. view any documents relating to the decision; 

b. view any policy and procedures relating to the decision; 

c. ask the Director and/or staff to explain any documents or decisions; 

d. question any person present at the meeting; and 

e. seek information from any individual who can assist in the matter. 

 

The Ombudsperson, with the support of the Circle Keeper, is responsible for 
gathering needed information ahead of the Circle Mediation process and providing 
it as necessary to participants. 

 

You or representative have the right to: 

a. explain your reasons with respect to the decision being appealed; 

b. produce witnesses who can provide relevant information; 

c. question any witnesses who appear at the Circle Mediation; and  

d. ask questions about how the initial decision was made. 

The Circle Mediation will consist of the person who requested the appeal, up to 2 
people he or she asks to be present in support, the Health & Wellness Director, the 
Circle Keeper, the Ombudsperson and any others he or she deems should be 
invited to participate.   

Once the Circle Mediation has ended, the Ombudsperson will provide you with a 
written letter within 15 business days that informs you of the Circle Mediation 
decision, and how it was reached. The decision of the Circle Mediation is final. 

If an existing policy is overruled, it will be rewritten by the Health & Wellness 
Department and presented to Executive Council for approval. The new policy must 
be consistent with the decision of the Circle Mediation process session and 
applicable laws. 

The Director of Health and Wellness must keep a complete and current record of 
the date the appeal was requested, the dates of all Circle Mediation, the date on 
which a final decision was issued by the Ombudsperson, the parties who requested 
the appeal and all those who participated in the Circle Mediation, and the final 
decision. 
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APPENDIX A 
 
How Haandei-I-Jin was Developed 
 
Advisory Committee - Process 
 
For many years now the Carcross/Tagish First Nation (C/TFN) has wanted to significantly 
revise its existing Temporary Financial Assistance (TFA) Policy. As a Self-Governing First 
Nation, C/TFN wants to have policies that are based on the vision, values, aspirations, 
culture, traditions, needs and gifts of the Citizens. 
 
In the Spring of 2016, C/TFN’s Executive Council (EC) met to discuss the existing TFA Policy 
and the need for changes to it. At that meeting, the Health & Wellness Director presented 
a series of new directions for the policy, and recommended that EC make the decision to 
launch a policy review process. These new directions were based on the feedback that the 
Director had received from TFA recipients, Citizens, and EC members, and included: 

- improving the emotional and spiritual environment of the program; 
- less bureaucracy and better respect for privacy rights; 
- increased incentives for TFA recipients to work and save; 
- better process for organizing TFA recipients into groups based on capacity to become 

financially self-sufficient; 
- greater flexibility to top up TFA income and personal assets; and 
- doing a better job of breaking the cycle of dependency on TFA. 

 
EC agreed strongly with these recommendations, and instructed to the Health & Wellness 
Director to initiate a policy review process with support from community members and 
outside experts. A key element of these instructions were to develop a new policy that 
reflected the perspectives and needs of the community. 
 
In response, a TFA Community Advisory Committee was formed in order to develop and 
direct the creation of a new policy. The Advisory Committee membership was comprised 
of entirely C/TFN Citizens, along with support from the Health and Wellness Director and 
Consultants. The Advisory Committee included representation from the Executive Council, 
Elders, TFA Recipients, and staff from Health & Wellness, Capacity Staff and Governance. 
 
The TFA Advisory Committee held seven full-day meetings on the following dates: 
September 12, 2016, October 14, 2016, October 24, 2016, November 16, 2016, December 
9, 2016, January 16, 2017, and February 22, 2017. During these TFA Advisory Committee 
meetings, the members accomplished the following major tasks: 
- reviewed and approved a Terms of Reference and Workplan for the project; 
- created a list of Virtues and Values to guide the review process:  
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- conducted a written survey of TFA Clients (at the office and in people’s homes) to ask 
them what is working now, and what they want to see changed in the TFA Policy; 

- created a Guidebook to frame and inform the development of recommended policy 
changes that includes: Vision, Guiding Principles, Design Principles, Historical and 
Present context for TFA, Gaps, Challenges, Barriers and Issues; 

- created a proposed new name for the program in the Tlingit language; 
- received, revised and approved 36 recommendations for transformative change of the 

policy including the recommendations themselves, the rationale for them, the values 
they were based on, implementation issues and financial implications; and 

- reviewed and revised the new draft Policy in preparation for presentation to EC. 
 
Advisory Committee - Virtues 
 
Truth: Be true to yourself and the purpose of the process. Bring out what you know. Speak 
openly about what you are feeling. 
 
Trust: We all need to trust that we are here with the same goal and to support each other. 
 
Safety: To bring our ideas forward even if we don’t all agree because we will all support 
each other in the end. 
 
Inclusiveness: Be more toward including people than excluding people. Bring in many 
voices. 
 
Acknowledgement: Recognize the value of all lived experiences, not just education. All 
voices are important around the table and need to be acknowledged as such. 
 
Ownership: Own our own behavior and ways of thinking. Take responsibility. 
 
Belief: Despite huge challenges, believe and have faith that we can make a positive 
difference. See the good. Nothing will change overnight but don’t give up. 
 
Respect: Of the process and of the information. 
 
Spirituality: Recognize that we are all spiritual beings. Recall the example of our ancestors. 
If we see each other this way we will treat each other better. 
 
Curiosity: To question our perspective. Look at things from a different perspective. 
 
Acceptance: Accept each other as we are. Accept the process and that we are all here to 
support each other. 
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Advisory Committee – Recommendation Moving Forward  
The Advisory Council also recommends that adequate funding, training and other 
resources are made available prior to implementation of Haandei-I-Jin, including support 
for the transition process.  
The C/TFN Health and Wellness Department can not be expected to implement this new 
program with its existing resource base.  
Further, the Advisory Committee recommends that prior to implementation all current 
forms and templates be reviewed and simplified to ensure that they are easy to understand 
and use, and that a set of procedures be developed to allow staff to effectively and 
consistently implement the new program. 
 


