
Internet	Service	Providers	in	Yukon	
	

Northwestel	
Type	of	Service:	Cable	and	fibre	optic	cable	(Whitehorse	area	only);		

DSL	(in	and	outside	of	Whitehorse)	
Telephone:	1-888-423-2333	
	 	 Monday	to	Friday:	6:00	am	–	7:00	pm	
	 	 Saturday	–	Sunday	and	holidays:	Closed	
Email:	customerservice@nwtel.ca	
Website:	www.nwtel.ca		
Notes		
The	customer	information	office	in	Whitehorse	is	closed	until	further	notice.	

Public	Mobile	–	Meadia	Solutions	
Type	of	Service:	Cell	and	Wi-Fi-based	internet	
Telephone:	1-867-633-2787	
Address:	206A	Hanson	Street,	Whitehorse,	Yukon	Y1A	1Y4	
	 	 Tuesday	to	Friday:	10:00	am	–	5:00	pm	
	 	 Monday,	Saturday,	Sunday	and	holidays:	Closed	
Email:	info@meadia.net	
Website:	www.meadia.net	 	
Notes		
A	number	of	different	cell/wi-fi	internet	plans	are	available.	

Public	Mobile	–	Quality	Used	Cellphones	
Type	of	Service:	Cell	and	Wi-Fi-based	internet	
Telephone:	1-867-335-2092	
Address:	307	Jarvis	Street,	Suite	102,	Whitehorse,	Yukon	Y1A	2H3	
	 	 Monday	to	Friday:	10:00	am	–	5:00	pm	
	 	 Saturday,	Sunday	and	holidays:	Closed	
Website:	http://qualityusedphones.ca/	Also	on	Facebook	 	
Notes		
A	number	of	different	cell/wi-fi	internet	plans	are	available.	Some	used	cell	phones	are	
available	at	reduced	cost.	

	

	



Ice	Wireless	(Trinity	Technology)	
Type	of	Service:	Cell	and	Wi-Fi-based	internet	
Telephone:	1-855-474-7423	(Ice	Wireless)	or	1-867-457-0018	(Trinity	
Technology)		
Address:	201B	Main	Street,	Whitehorse,	Yukon	
	 Monday	to	Friday:	9:00	am	–	6:00	pm;		
	 Saturday	11:00am	–	6:00	pm	–	Sunday	Closed	
Email:	whitehorsestore@icewireless..com		
Website:	www.icewireless.com	 	
Notes	
A	number	of	different	cell/wi-fi	internet	plans	are	available.	

Xplornet	
Type	of	Service:	Satellite	
Telephone:	 1-877-959-5717		
	 	 Monday	to	Friday:	9:00	am	–	11:30	pm		
	 	 Saturday	–	Sunday	and	most	holidays:	10:00	am	–	7pm	
Email:	cody.stokes@corp.xplornet.com	 	
Website:	www.xplornet.com	 	
Notes		
Satellite	Internet	in	Yukon	is	available	as	far	north	as	Whitehorse.	
One-year	contract;	$49.00	for	installation;	can	suspend	service	for	6	months	each	year.	

	


